
Safeguard:
The competitive edge 
for Mercedes-Benz 
Van owners.

Customer Data

Company Name:	

Customer Contact:	

Address:	

		

City:	 Postcode:	

Telephone:	

Email:	

Vehicle Data

Sprinter	

Vito	

Model:	

No. of Vehicles:	

Transmission:	 Automatic 	 Manual 

Level of Cover
Classic 	 Platinum 	 Platinum Advantage

Prefered Service Time (for afterhours Servicing a surcharge may apply)

Mon to Fri	 Mon to Fri	 Sat 8am	 Sat after	 Sunday
8am to 5pm	 after 5pm	 to Midday	 Midday

Primary Servicing Dealer:

		

Contract Data

Duration in years:	 Months:		

Annual mileage:				  

Other details:				  

Dealer Data

Dealer:	

Salesperson (Name):	

Date:	

Safeguard Agreement Application Form

Please email to: safeguard@daimler.com

OR fax to: (03) 9561 0801

OR Mail to:  
Service & Parts Commercial Vehicles Marketing
Mercedes-Benz Australia/Pacific Pty Ltd
P.O. Box 4214
Mulgrave Vic 3170

We reserve the right to correct printing errors. Photographs are for 
illustrative purposes only and may not represent the actual products. 
Mercedes-Benz is a registered trademark of Daimler AG.

Your Dealer:



Safeguard is that extra competitive edge Mercedes-
Benz provides for its van owners.

Safeguard makes unexpected operating costs a thing 
of the past, allowing you to budget for maintenance 
and repairs according to a pre-determined schedule 
and agreed costs.

All work is performed by authorised dealers and each 
Safeguard van is assigned an individual identification 
code so its service history, performance and specific 
needs are available to your authorised dealer.

The benefits of Safeguard include:

•	 Pre-determined agreed costs: Structured monthly 
costs avoid unexpected service and repair bills.

•	 National backup: Safeguard is supported by a 
comprehensive network of parts and service 
professionals.

•	 Operational reliability: Minimises costly unscheduled 
down time.

•	 Higher resale value: A complete service history 
increases the resale value of your van.

•	 Genuine parts and service: Guaranteed use of only 
genuine parts and service delivers high standards 
and maximises reliability.

•	 Peace of mind: Business operators and drivers 
know their vans are supported 24/7 by the 
authorised national dealer network.

The Safeguard Classic  
Package Offer

- Roadside Assistance

24 hours a day 7 days a week emergency contact 
Australia-wide

- Scheduled Maintenance

A planned service schedule

Safeguard Benefits The Safeguard Platinum  
Package Offer

- Roadside Assistance

24 hours a day 7 days a week emergency contact 
Australia-wide

- Scheduled Maintenance

A planned service schedule

- Driveline Protection

Covers service plus repairs to all drivetrain components

The Safeguard Platinum  
Advantage Package Offer

- Roadside Assistance

24 hours a day 7 days a week emergency contact 
Australia-wide

- Scheduled Maintenance

A planned service schedule

- Driveline Protection

Covers service plus repairs to all drivetrain components

- Towing

Nationwide towing coverage to the nearest authorised 
repair centre in the event of a breakdown

- Full Operational Cover

Covers all Service & Repairs

* Conditions apply

* Conditions apply

* Conditions apply


